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3/7/02 3:07PM
Re: Citizens rate increase request

Ms. Goodwin,
Thank you for taking the time to express your thoughts and opinions to the Commission. I am going to
take your e-mail to our Docket Control Center so they can add your comments to the docket. Copies of
your remarks will be distributed to all of the parties in the case, including the three Commissioners and the
staff working on the case.

Thank you again,
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Heather Murphy
Public Information Officer
Arizona Corporation Commission
Phone: 602-542-0844
Fax: 602-364-0925

**God Bless America**

>>> "Kitty Goodwin" <kitty_goodwin@hotmail.com> 03/05/02 03:12AM >>>
I, as a senior citizen living on a fixed monthly income do not believe that citizens utilities realizes or is
concerned about the hardship that a thirty percent increase would place on the senior citizens, fixed
income and low income families in the Mohave County area. Mohave County is not a high income area,
most families are already going without nessesities such as food, clothing, medications. Items such as
health and dental insurance are out of the question.
If it is necessary for Citizens Utilities to increase our utility costs by thirty percent, each and every
household that is going to carry this Burdon should be entitled to and supplied with a complete financial
breakdown as to the cause that brought about the request for an increase of this magnitude.
Maybe Citizens should look internal to cutting upper management salaries, bonuses and incentives they
pay out manually instead of trying to gouge the general public for the companies financial errors. Is this the
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